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Clinical governance — ensuring quality
and safety for the community




Care in your community

& Ambulatory Care

* More ‘person centred’
approach to health
service delivery is
recognised

= Focus on provision of
quality care based on
clinical need

e Increased provision of
home & community
based care

e A much stronger
emphasis on prevention

Care in your community
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The context

Figure 1: ACSCs admission rates, Victoria, 1995-96 to 2004-05
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Shifting burden of
disease
— 80% growth in
hospital admissions
for ambulatory care
sensitive conditions
Chronic illness
- New models of
care
Early years
- Children’s positive
health




Shift towards greater emphasis on

Ambulatory Care in the community

Multiple providers

eReduced workforce

A new resource —

Clinical Risk Management
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