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An opportunity……
“A chance for progress or advancement”

0607 non requirement for Stand Alone Community Health 
services

Encouraged to develop and submit a report
Opportunity to receive feedback on draft – by July 25th

An opportunity to learn…
DHS Quality of Care Report Guidelines
DHS Workshop
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An opportunity to learn…..
review of other Quality of Care Reports
interpret the Guidelines into a CH context

Minimum reporting requirements
Criteria for Report awards

how to relate all this to Knox CHS
a companion document to the Annual Report
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An opportunity to trial………..
“The act or process of testing, trying, or putting to the proof”

What would the KCHS Quality of Care report look like?
What would we include?
How would we resource the process?
How do we ensure that we meet the objectives?
- For our community 
- For DHS
- For Knox CHS
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A challenge………
“A test of one's abilities or resources in a demanding but 
stimulating undertaking.”

Consumer consultation
Quality dimensions
Service fit for population
CALD communities
Board of Management
Target audience - community population and DHS
Criteria for judging
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A challenge……….

Resourcing the process – working group
- project officer
- $ and time costs                                 

Contributions to the report 

Editorial oversight
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A challenge………
Design, layout, headings
Graphics
Graphs, data and interpretations
Photographs
Text
Editing, proof read, edit again, more editing,
Edit some more.
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It is still a challenge……….

Meeting the objectives
Meeting the reporting requirements
Distribution
Evaluation
Interpreting the feedback 
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And it was a trial………..

“A state of pain or anguish that tests patience, 
endurance, or belief “

“A trying, troublesome, or annoying thing”
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And now it is a requirement ………
“ Something demanded or imposed as an obligation, a 
necessity”

What did we learn?
What worked?
What didn’t?
What were we pleased with?
What will we do differently this year?
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