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Dear CEO 
 
Today, the Federal Minister for Ageing the Hon Justine Elliot MP announced the launch of 
an advisory service to assist aged care facilities with the implementation of the new Aged 
Care Funding Instrument (ACFI). 
 
Advisory services are being delivered by KPMG on behalf of the Federal Government and 
are designed to assist services with adapting their business practices to the new funding 
system. 
 
Services can gain assistance or more information via: 

KPMG ACFI webpage: www.acfi.kpmg.com.au.  
KPMG ACFI hotline:   1800 633 719 
KPMG ACFI email:   ACFI@kpmg.com.au 

 
The VHA is interested to hear feedback of any experiences from member agencies on 
implementing the ACFI tool and on the advisory services provided by KPMG. 
 
For more information, please contact David Towl on 03 9094 7777 or 
david.towl@vha.org.au. 
 
 
 
Kind regards, 
 

 
Trevor Carr 
Chief Executive


