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CONFELIANCE L

Registration Boards
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Legislative Frameworks (State and Federal)

Organisation Policies and Procedures
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T'he Dental Practice Board of Victoria has
guidelines for standards ofi clinical
documentation
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Legal requirement for accurate
documentation of clinical procedures In
patient record in case of a dispute or
requirement to provide evidence

Accurate records assist in efficient care
delivery in the case ofi another clinician
assuming patient’s treatment
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|dentification off Deceased Persons

Information for Teaching, Education &
Research
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Communication Tool Within and Outside: of
Organisation

Quality Review
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notes made by practitioners or other stafif
completed medical guestionnaires

consent for treatment
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Correspondence
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radiographs, other special investigations

iecords of financial transactions
drugs prescribed (name, quantity, dose)
drugs administered

comments of patient re-treatment, complaints
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legible, hand-written in ink or typed
chronological erder

objective, unemotional language
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DenTal Health §ervices Victoria

date, treatment

signature - full name printed I signature illegible

accuracy Is the treating clinician’s responsibility

corrections made by striking| eut Incorrect word
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clear identification of patient

medical history
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DenTal Health §ervices Victoria

presenting complaint, relevant history, clinical
findings & diagnosis

clear & concise

easlly retrievable
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¢ Electronic = Paper Based

¢ Client Access (FOI)
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é Client Lead Corrections

é Retention

é Storage
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